SeeContainer SMART SERVICE Suite

HTS offers a full package of utility programs that enable local

and remote internet-based service support and enhance systems

operations and performance. The package is available as a complete

suite or as individual utility programs.

The benefits of SMART SERVICE Suite include:

Networking: SeeData enables the connections of multiple
SeeContainer systems to a central local or remote server
using standard TCP/IP protocol, enabling the integration
and data-sharing of all site OCR systems.

Status and Diagnostics: SeeMonitor utility applications
capture and report on the operation, performance and
recognition rates of each SeeContainer system and its
components. Alarm conditions may also be reported to
external services.
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Maintenance: SeeMonitor applications enable remote or
local service personnel to monitor, troubleshoot, repair and
maintain SeeContainer systems. SeeService applications
ensure that all installed systems are running on updated
and correctly installed application versions.

Control and Automation: Control and automation
applications can follow the sequenced activity of SeeCate,
SeeTruck and SeeCrane output to produce enhanced output
OCR confidence, utilizing special database matching
programs.

Profiling and Operations Tracking: Profiling and operations
tracking applications monitor operations parameters such
as truck plate origin, traffic patterns and crane or train
operations. These applications can then yield more
customized and optimized performance for end users.

Upgrades: Upgrade applications augment the performance
of the SeeContainer systems, implementing enhancements
collected from system installations worldwide. They also
prevent problems with version control, and hardware and
software platform obsolescence.

For more information on Smart Service Suite,
please visit HTS web site.
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